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User Experience



NUser experienceo encompas
end-user o0s I nteraction wi-t
services, and Its products.

I DON NORMAN + JAKOB NIELSEN,
NIELSEN NORMAN GROUP
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EXPERIENCE
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USER EXPERIENCE DESIGN

User research

User goals

Field studies
Ethnographic studies
Personas

Scenarios
Experience map
User stories
Sketching
Wireframes

Information architecture

Site flows
Wireframes

Paper prototype
Interactive prototype
User testing
Usability testing
Metrics

Heuristic evaluation
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DESIGN THINKING

A set of methods and mindsets for framing problems and
generating innovative, human-centered solutions
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DESIGN THINKING
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DESIGN THINKING

Launch
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DESIGN THINKING AT THE GETTY
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CASE STUDY
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